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Corporate Information

Salem Welfare Services Ltd (SWS) was registered on 15 November 1995
as a company limited by guarantee. SWS is granted the status of an
Institution of Public Character (“IPC”) in Singapore.

Unique Entity Number (UEN)  199508102H

Registered Address 1 – 7, Thomson Hills Drive,
Singapore 574746

Banker: DBS Bank Ltd

Auditor: JPL Wong & CO, Chartered
Accountants of Singapore

Delivered Services

● 40 seniors and their caregivers meaningfully served in our

dementia care programme.

● 60 seniors benefitting from our Active Ageing activities.

● 100 households helped by our grocery, vegetables and bread

distribution and outreach programme.
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8. Corporate Governance

Disclosure of specific required information

a. None of SWS Board members received any form of remuneration
for his or her work contributed to the organisation in his/her capacity as a
Board member during the past year, or any time in the past.

b. None of SWS’ paid staff annual remuneration exceeded $100,000
during the financial year.

c. There is no paid staff, being a member of the family belonging to
the Executive Director or a governing board member, who has received
remuneration exceeding S$50,000 during the financial year.

d. Attendance of Management Board members at Board Meeting.

Board Member Designation Appointed since Attendance
1. Mr Choong Shee Sai Chairman 2019 4/4
2. Ms Leow Sok Fen Secretary 2016 4/4
3. Mr Ravi Chandran Treasurer 2017 4/4
4. Mr Ng Keat Seng Director 2016 4/4
5. Mr Neo Ban Hui Director 1999 4/4
6. Ms Wong Lee Nan Director 2016 3/4

e. There are two members of the Management Board with more than
10 consecutive years or more service:

(a) Mr Choong Shee Sai (Chairman); and
(b) Mr Neo Ban Hui (Board Member).

f. Although Mr Choong was on the Board for more than 10 years, he
only led the Board for 4 years as he was officially appointed as Chairman
in 2019. His continuous leadership is essential for SWS.

g. Mr Neo is the only person on the Board with over 20 years of
experience as a pastor. He gives advice and directions on matters of
counselling and pastoral care from his deep experience. His continuous
guidance is thus essential for SWS.
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9. Policy Statements and Practices

Whistle Blowing Policy

Salem Welfare Services has a whistle blowing policy and this policy
applies to all employees of Salem Welfare Services as well as to external
parties who have business relationships with SWS. The intended
objectives of this policy are to:

a. deter wrongdoing and to promote standards of good corporate
practice;

b. provide proper avenues to raise concerns about actual or suspected
improprieties in matters of financial reporting, irregularities or
other matters and receive feedback on any action taken;

c. reassure the whistle blower that he/she will be protected from
punishment or unfair treatment for disclosing concerns in good
faith in accordance with this procedure;

d. assist to develop a culture of openness, accountability and integrity.

The channels of whistle blowing are as follows:

Email: admin@sws.sg; and

Mail: Chairman and Board Members of Salem Welfare Services
1-7 Thomson Hills Drive
Singapore 574746
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Declaration of Conflict of Interest Policy

All Board members with actual or potential conflicts of interest are
required to declare such conflicts to the Board at the earliest opportunity.
All Directors are required to make annual declaration of conflict of
interest in compliance with the Code of Governance. For the year in
review, all of the Board has declared no actual or potential conflict of
interest with one exception. The sister of one of the Directors, Wong Lee
Nan was employed as the General Manager of SWS. As required by
regulations, she does not participate in discussions nor vote on matters
directly or indirectly related to her sister.

Personal Data Protection Act Policy

SWS has engaged a consultant to assist us to set out the basis which
Salem Welfare Services may collect, use, disclose or otherwise process
personal data of our prospective service users, beneficiaries, donors and
volunteers in accordance with the Personal Data Protection Act
(“PDPA”). The policy also applies to personal data in our possession or
under our control, including personal data in the possession of
organisations which we have engaged to collect, use, disclose or process
personal data for our purposes. Collection, use, disclosure or otherwise
processing of personal data of our service users on behalf of government
ministries or statutory boards will be in accordance with guidelines set
out in the government’s data management policy. Salem Welfare Services
will comply with the relevant requirements under the government’s data
management policy. We have put in place Standard Operating Procedures
and training for all staffs completed in 2022.
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10. Acknowledgement

The Board of Directors are grateful to all our supporters, volunteers and
well-wishers for their generous contributions to SWS.

Submitted :

Choong Shee Sai
Chairman of Board
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